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ANSWER

Defendant Google Inc. (“Google”), by and through undersigned counsel and for its
Answer to American Airlines, Inc. (“American”), states as follows:

1. Google denies the allegations in the first sentence of this paragraph. Google
admits the allegations in the second and third sentences of this paragraph. Google denies the
allegations in the fourth and fifth sentences of this paragraph.1

2. Google admits the allegations in the first and second sentences of this paragraph.
With respect to the third sentence of this paragraph, Google lacks knowledge or information
sufficient to admit or deny the allegations contained in this sentence, and on that basis denies
them. Google denies the allegations in the fourth sentence of this paragraph.

3. Google admits the allegations in the first, and second and third sentences of this
paragraph. Google lacks knowledge or information sufficient to admit or deny the allegations
contained in the third fourth sentence of this paragraph.

4. Google lacks knowledge or information regarding what “many consumers”
believe and on that basis denies the allegations in this paragraph regarding such beliefs. Google
admits the remaining allegations in this paragraph.

5. Google admits the allegations in first sentence of this paragraph. With respect to

! The following answers are numbered identically to the corresponding paragraphs of American
Airlines, Inc.’s complaint.
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the allegations in the second sentence of this paragraph, Google admits that it offers third parties
the opportunity to bid on keywords that consist of American’s trademarks, and that these
keywords may trigger paid advertisements, which Google calls “Sponsored Links,” to appear
above or alongside the search results; Google denies the remaining allegations of the second
sentence. Google denies the allegations in the third and fourth sentences of this paragraph.

6. With respect to the first, second and third sentences of this paragraph, Google
lacks knowledge or information sufficient to admit or deny the allegations contained in these
sentences, and on that basis denies them. Google denies the allegations in the remainder of this
paragraph.

THE PARTIES
7. Google lacks knowledge or information sufficient to admit or deny the allegations

contained in these sentences, and on that basis denies them.

8. Google admits the allegations in this paragraph.
JURISDICTION AND VENUE
9. With respect to the first and second sentences, Google admits that the sorts of

claims pursuant to 15 U.S.C. §§1114 and 1125 that are alleged in American’s complaint arise
under the Lanham Act and that this Court would have subject-matter jurisdiction over them.
Google admits that this Court has supplemental subject-matter jurisdiction over the sorts of state
law claims that are alleged in Plaintiff’s Complaint.

10. Google admits for purposes of this case only that it is a corporation subject to the
personal jurisdiction of this Court. Google denies all allegations in this paragraph regarding
unlawful conduct and causing injury.

11.  Google denies the allegations in this paragraph.

12.  Google admits for purposes of this case only that venue is proper in this District
under 28 U.S.C. §§ 1391(b) and (c). Google reserves its right to move to transfer this action to a

more convenient venue.

ANSWER
NO. 4-07-cv-487-A PAGE 2




Case 4:07-cv-004% Document 21 Filed 11/07/20(5 Page 3 of 21

FACTUAL BACKGROUND

13.  Google admits the allegations in this paragraph.

14.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

15.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

16.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

17.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

18.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

19.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

20.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

21.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

22.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

23.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

24.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

25.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

26.  Google lacks knowledge or information sufficient to admit or deny the allegations
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contained in this paragraph, and on that basis denies them.

27.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

28.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

29.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

30.  Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

31. Google lacks knowledge or information sufficient to admit or deny the allegations
contained in this paragraph, and on that basis denies them.

32.  Google admits the allegations in the first and third sentences of this paragraph.
Google lacks knowledge or information sufficient to admit or deny the allegations contained in
the second sentence of this paragraph, and on that basis denies them.

33.  Google lacks knowledge or information regarding what “most web users” believe
and on that basis denies the allegations in this paragraph regarding such beliefs. Google admits
the remaining allegations in this paragraph.

34.  Google admits that it encourages its search engine users to use its search engine to
find all manner of information on the Internet. Google denies the remaining allegations in this
paragraph.

35.  With respect to the first sentence in this paragraph, Google admits that when its
search engine users enter a query into its search engine, the users are identifying to Google that
they would like to see a list of search results relevant to that query. Google denies the remaining
allegations in the first sentence. With respect to the second sentence in this paragraph, Google
admits that it obtains a significant percentage of its profits from contextual advertising, and that
contextual advertising allows companies to place their advertising in front of search engine users

who have identified themselves as interested in particular subjects. Google denies the remaining
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allegations in the second sentence.

36.  Google admits that in response to some searches on Google’s search engine,
Google provides not only natural search results but also a list of advertisements, called
“Sponsored Links,” above and/or alongside the natural search results. Google denies the
remaining allegations in this paragraph.

37.  Google denies the allegations in this paragraph.

38.  Google denies the allegations in this paragraph.

39.  Google denies the allegations in the first sentence of this paragraph. With respect
to the second and third sentences, Google lacks sufficient information to admit or deny the
allegations contained in this sentence, and on that basis denies them.

40.  Google denies the allegations in this paragraph.

41. Google denies the allegations in this paragraph.

42.  Google admits the allegations in the first and second sentences of this paragraph.
With respect to the third sentence, Google admits that it provides its Google Toolbar for free, and
that the Google Toolbar can be affixed to the top of an Internet browser, allowing for Google
searches even when the displayed webpage is not www.google.com or a website that features
Google’s search engine. Google denies the remaining allegations in the third sentence.

43.  Google lacks sufficient information to admit or deny the allegations contained in
this paragraph, and on that basis denies them.

44,  Google admits the allegations in the first sentence of this paragraph. With respect
to the second sentence, Google admits that its advertisers may bid on keywords that may trigger
a Sponsored Link to the advertisers’ websites and that Google displays such Sponsored Links
above or alongside natural search results. Google denies the remaining allegations in the second
sentence.

45.  Google admits the allegations in the first sentence of this paragraph. With respect
to the second sentence, Google admits that it has stated that keyword advertising is “uncannily

accurate in its ability to bring buyers and sellers together.” Google denies the remaining
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